Information and complaint form

You have made an observation, experienced or learned something in the community that
you would like to share with us or complain about. Please use this form for this purpose.
You can send this document to us by e-mail (to kg-augustusburg@evlks.de), by post or by
dropping it in the mailbox at the rectory.

Address

e Designation: Evangelisch-Lutherische Kirchgemeinde Augustusburg

e Address: Pfarrgasse 1

e Postal code and city: 09573 Augustusburg
Mailbox for suggestions and complaints:
Pfarrhaus Augustusburg, Pfarrgasse 1, 09573 Augustusburg
Who should receive this form?

o Ombudsman: Denny Wermann (vacancy pastor)

o Another person (please write down the name):

Complaint / Message
Date:

1. What would you like to tell us?
(What happened? When and where? Who was there?)



mailto:kg-augustusburg@evlks.de

How should we proceed with your report?
o | want this matter to be noted.

o | want this matter to be dealt with.

o | want to be informed about the proceeding.

o | would like to talk to someone (e.g. ombudsman, pastor, prevention officer)
about this matter, specifically with:

o | want:

How can we contact you if you wish to receive feedback?
(optional details)

¢ Name:

e Address (street, house number, postal code, place of residence):

e Telephone number:

e E-mail:
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